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Agenda

Emotional brand aspect :
. Definition of the customer experience
. Expression of the experience

A user centric way of approaching any problem
. Define product design

= e  Design process

J e  Apractical case



Understanding who we are and our
customer’s aspirations
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The d,e5|§n hzas tg nve
promises made by the p 0 uct

Adrien Brody Ducati

Jesse James West Coast Chopper


http://www.getsexysanantonio.com/2013/03/if-you-do-what-you-love-youll-never-work-a-day-in-your-life/westcoastchoppers-534-ql-medium/

ur users need ’io {;eco nise
of our products...

themselves in al




...as well as any touch points
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4 The story is translated the same way along all touch points (advertizing, product, website, retail store, Apps, future visions, services...
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We need to conv é/ the same
message over tim

“I have to change to stay the same” Willem de Kooning




For our design to express the brand
we must:

e Understand who we are and know our customers

e Learn what is important to them/how they want to be preceived
e Translate it into a product or a service

e  Make sure that all touch points are consistent

* Keep changing to stay the same



Product design is

expressing a

ran

HOt only about




...it needs to recognhize the humanistic
aspect too!

Product Design is the most apporpriate group to tackle the challenge
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Designers are experts at problem
solving in a user centric manner
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Explore Develop




Unders };andlng the issues from every
point Ot view o w

Users
* |t'satwo man job
* |t’s not comfortable at times |
e Some operations are not challenging il Hr.. v EEg—.—"
* It’s dangerous _'W:—u;ﬂ T—
Worksite manager
e The plan does not match the reality
e How do we maximize the tool
utilisation
I¥/s dangerous
ervice mechanics
Insurance

Logistics ...

W




Create and Explore concepts
@

Creating personas to tackle the different challenges
Looking at new technology and processes that could help us
Building moke ups and act the job



Develop our hardware and software design
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Conclusion

e Have a machine that adresses
the important issues for our
users

e Have a consistant line up

e We also adress processes

We address other touch points

»
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Product design is delivering full value
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